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Broker User Guide - Bank Statement request
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For Full Doc applications, we
require the customer to provide
bank statements through lllion's
Bank Statement services.

There are 2 ways which we obtain
this requirement:

1. Broker Flow (go to step 2)

2. Send bank link to customer (go
to step 6)

@ BrokerFlow @

If the Broker is subscribed to
lllion's (Proviso) Bank Statement
and has already obtained this from
the customer, select
"BrokerFlow".
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Open the lllion's (Proviso) bank
statement and locate the
Document ID.

Enter the number in the
Document ID in MyAngle.

Click Proceed.
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The system will either let you know
if it is successful or not.

If successful, click "Submit
Application™
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And, you're donel
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is an invalid document ID,

please enter a valid document ID. Error
Code : 10002
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If you encounter an error, please
make sure that the Document |ID
Is correct or the bank statement
has not expired. Please note that
the Bank statement is only valid
for one (1) month.

Alternatively, you can use the 2nd
option from Step 6.
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Select who will receive the instructions:

test@ .com.au

= SEND BANK LINK
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If you don't want to choose
BrokerFlow, you can select "Send
bank link to customer” which
sends an email to your customer

(s)-
Click Send Bank Link.

An email will be sent to your
customer(s).

Almost there...

Before this application can be submitted, the following guarantors must follow the instructions we emailed to them:

a MORE BANK STATEMENTS

B BACK TO DASHBOARD

At this point, please advise your
customer to check their email.
Refer to Bank Statement process
2/3.

Once the customer(s) submits
their bank statements, you can
submit the application by referring
to Bank Statement process 3/3.
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